Intemet Dial Tone

A case for Internet Dial Tone service

You've probably heard the term VoIP (Voice-over Internet Protocol) being tossed around more
and more in the business community, especially over the last several years. A lot of people are
now talking about internet phone service—and with good reason—because VolP has quickly
turned into a mulfi-billion dollar industry with new customers signing up every day.

If you operate a small business that currently lacks a strong communication infrastructure, you're
probably starting to wonder if VoIP could meet your particular needs. Perhaps you're unfamiliar
with the technology or have concerns about cost, implementation, and/or service quality. You
don't want to hop on the VolP bandwagon just because of the hype, but you've also heard
things about this fechnology that greaftly interest you.
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The goal of this position paper is to rationally explore internet phone service: debunk the myths
and reinforce the facts, differentfiate between Hosted and On Premise PBX solutions, and finally,
iluminate the reasons why Internet Dial Tone offers small businesses the best packaged service
for professional-grade phone systems.
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The telephony of tomorrow, today

A typical business maintains separate voice (phone) and data (intfernet) networks. Both systems
require separate cabling, separate IT fechnicians, and incur separate maintfenance costs. This
can be a very difficult and cumbersome task, especially for small businesses with limited
resources.

VolIP allows you to get a dial tone over the internet which eliminates the need for a tfraditional
phone system. This single-cable network solution means that you only wire the office once for
the infernet and only have fo manage a single data infrastructure.

Simplicity. Efficiency. Performance. These are the reasons why so many businesses are turning
to VolIP solutions for their communication needs. In order o gain a better understanding of what
internet phone service has to offer, let's go over some of the myths and facts associated with this
innovative technology.

Myth Fact

This may have been true five years ago, but thanks to advances in Session
VolP sacrifices sound quality. Initiation Protocol (SIP) technology, VolP providers now offer the same
clarity that you've come to expect from a business-class phone carrier.

Businesses that make the conversion to VolP service save roughly 30-60%
VolP doesn't offer enough savings to justify off their monthly phone bills. VoIP allows you to make calls that bypass
the conversion. the phone company. You're already paying for the internet; VolP just lets
you leverage the network for ALL of your communication needs.

Implementing VolP at your office does not require special training or
behavioral changes. However, managing an on-premise PBX does
require a knowledgeable IT staff, which is why we recommend the Hosted
PBX solution for small businesses (see Part Il).

VolIP is too complicated.

As VolP continues to gain momentum in the business world, it is arguably
a bigger risk to remain locked in with the traditional phone companies.
As you will see in Part Il, Hosted PBX actually eliminates the prohibitive
cost of ownership that prevents many from pursuing a VolP solution.

VolP conversion is too risky.

In addition to providing the very same enterprise-grade PBX features that
VolP does not offer the features you need. you have come to expect, VolP also offers a host of truly unique and
powerful features like voicemail to email, portable extensions, etc.

You can easily make and receive calls from non-VolP customers. There is
no exira charge nor quality degradation. You've probably already talked
to someone that uses a VolP phone without even knowing it.

VolP disconnects you from clients without
internet phone service.

Not only are VolP solutions designed to integrate seamlessly into your
existing business structure, but you can even port your pre-existing
numbers and extensions over to the new service.

VolP requires an overhaul of internal
business processes.
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Hosted PBX with Internet Dial Tone

Hopefully now you have a better understanding of the purpose and capabilities of VolIP, but
we're not out of the woods yet. If you are convinced that a VolIP solution would benefit your
company, you now have a very important decision to make: who will manage the PBX (Private
Branch Exchange)? The PBX is the brain of your communication system; it handles your
voicemail, auto-attendant, and everything else related to your phones. Failure to manage the
PBX effectively can leave you... well... brain dead.

Your choices are to either manage the PBX yourself (On Premise) or allow an IT company to
handle the system for you (Hosted). The following two areas should be considered when making
your decision:

On On Premise requires you to purchase a PBX. Prices vary based on size, but

Premise a good estimate is roughly $1000 per user. 10 employees = $10,000
investment. You are also responsible for any maintenance costs. Most
small companies don't have a business-class phone system because the
upfront cost is simply foo high.

Internet Allowing Internet Dial Tone to host your PBX eliminates the upfront
. investment. Your total cost of ownership is limited to purchasing a service
DlOI TOne plan ($28 a month per phone line). This includes free long distance to
anywhere in the continental US, along with a robust list of free enterprise-
grade phone features.

On The On Premise solution requires you to employ a team of dedicated IT
. technicians to manage your PBX. The other option is to pay a technician
Premise to come on-site each time you need to change some aspect of your
service or repair a problem.

lnternet Internet Dial Tone handles your technical problems so that you can focus
. on more pressing business issues. Our team of highly experienced IT
chl Tone professionals can quickly address any problem with your PBX. This way,
you avoid having to hire part- or full-time IT personnel to manage your
day-to-day PBX issues.
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It is our position that small businesses stand to benefit most from a
Hosted Internet Dial Tone-PBX solution.

The following table further elaborates the comparison between the On Premise PBX solution and
the Hosted Internet Dial Tone-PBX option:

On Premise
PBX Solution

Internet
Dial Tone

Start-up cost

Features

Scalability

Maintenance

Return on
investment

www.InternetDialTone.net

Expensive.

Must purchase PBX and
pay for installation.

Restricted.

Options are typically
limited to just a few,
infexible features.

Limited.

Must purchase another,
larger PBX to facilitate
business growth.

Your responsibility.

Hire an IT team or pay a
technician to come on-
site every time there's an
issue. You pay the
maintenance costs.

70% depreciation.

Value drops as soon as
the PBX is installed.

513-583-1482

Economical.

Only purchase service plan
($28 a month per phone)

Robust.

Customers enjoy an extensive
and growing list of free
enterprise-grade features.

Unlimited.

Service scales line by line with
your current business. Pay for
only what you need.

Our responsibility.

Server-related issues are
immediately handled by our
team of on-site IT professionals.
You are not charged for
maintenance to the PBX.

No depreciation.

No purchase of PBX means
lower total cost of ownership.
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The Internet Dial Tone Advantage

Our goal is to provide customers with enterprise communication infrastructures at industry-low
prices. There is absolutely no reason why your business can't have a phone system that
demonstrates with each call that you are successful, professional, and frustworthy.

This section highlights some of the most important elements of Internet Dial Tone and our
company's business model:

Simple and sophisticated

Simplified interface along with advanced features gives you the best of both worlds!

Traditional PBXs take days to properly assemble and troubleshoot. Not to mention, you will need
at least one IT professional frained to maintain the on-premise PBX. Internet Dial Tone only
requires you to plug your phone info an Ethernet port. We take care of the rest. The entire VolP
infrastructure could be deployed at your office in under an hour!

Most companies maintain separate data (internet) and voice (phone) lines. Internet Dial Tone
consolidates both communication infrastructures into a single cable. This can save you
thousands of dollars in wiring costs alone, and it greatly simplifies your office network.

UC is the new buzz word in the corporate arena. The concept is simple; all real-time mediums of
business communication (e.g., instant messaging, phone service, video conferencing, etc.) are
fully infegrated with non real-time services (e.g., voicemail, email, fax, etc.) thanks to a single
cable network.

Unified Communications can optimize business processes, reduce response time, manage flows,
and eliminate device and media dependencies. Businesses that successfully implement UC
experience significant improvements in productivity, which directly translates to success. Making
the conversion to Internet Dial Tone is the first and most important step to actualizing UC for your
business.
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The professional edge

We give your small business the sophisticated appearance it deserves.

Don't let your phone system undermine your credibility. Internet Dial Tone offers a series of
unprecedented enterprise-grade PBX features like voicemail fo email, fax to email, portable
extensions, etc. Our service will impress your customers and insfill confidence in your employees.

When you purchase our service plan, you're also purchasing the support of our knowledgeable
staff of IT professionals. Our end-to-end service promise means that if things go wrong, you can
count on us to help troubleshoot the issue. Just think how much you'll save by not having to hire
dedicated, full-fime IT technicians.

If you have remote employees, multiple offices, or your company is so small that you don't have
an actual office, Internet Dial Tone can help establish business continuity within your
organization. Our Hosted PBX service creates a virtual office that makes it appear as if all your
employees are under the same roof, even if they're dispersed throughout the country!

A versatile solution

Internet Dial Tone is the most flexible and scalable solution around!

Some providers require you to purchase lines in bulk in order to secure an affordable service
price or make you jump through unnecessary hoops to add or remove lines. Internet Dial Tone
scales line by line with the immediate needs of your business. All you have to do is plug in a new
phone and ask us to activate it. Need to stop service on a phone?2 We can deactivate the line
in minutes with no penalty fee.

No two businesses are identical; therefore, no two phone systems should be either. Our sales
representatives can help you determine the ideal communication infrastructure for your
particular business model. We promise that the configured system will be an excellent match for
your needs.

Call us anytime Monday-Friday from 7AM to 7PM (EST) to make changes fo your phone system in
just a handful of minutes. Not convenient enough? Use our web-portal to make instantaneous
changes to your account with a few mouse clicks. Quick-response account management helps
minimize downtime and increase productivity.
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Take your business on the road

Internet Dial Tone can turn any internet connection into a virtual office!

Internet Dial Tone gives you the freedom to go anywhere, anytime, and always be just a phone
call away. Plug your phone info any Ethernet port and start making and receiving calls as if you
were at the office.

Keep your hand on the pulse of your business by synchronizing a series of phones in multiple
locations to simultaneously ring when a new call isreceived. The next time an important
customer calls, all designated phones will ing—your office phone, your cell, and even the
phone at your vacation homel

With Internet Dial Tone, you can forward calls from any office phone to any other phone in the
country. On a business frip2 Send all your callls to your hotel room!

Conclusion

A positive public perception is one of the key indicators of a successful business. People often
undervalue the role that a company's phone system plays in shaping that perception. For years,
only the largest companies could afford these enterprise phone systems. However, the
infroduction of VolIP is changing all that.

VolIP made it possible. Internet Dial Tone makes it feasible.

We believe that it's about time that small businesses had access to the same enterprise phone
systems as their corporate competitors. Our business model and Hosted Internet Dial Tone-PBX
solution is specifically geared for smaller businesses looking to take that "next step." We
encourage you to call us if you have any additional questions or would like to see an actual
demonstration of our products and services.

Internet
Dial Tone

super

1007 Cottonwood Drive
Loveland, Ohio 45140
513-583-1482
www.internetdialtone.net
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